
 
 
 
 
 
    

Oncology outpatient services rated best in NSW 
Tuesday, 13 October 2015 

Health professionals working in oncology outpatient clinics across the state have received a 
glowing response in the first outpatient survey from the Bureau of Health Information.  
 
Oncology outpatients were the most positive about their experience, with almost all patients 
surveyed saying they were involved in decisions about their care and treatment (98%) and that 
their health professional explained things in a way they could understand (90%), according to 
the first Snapshot Report.  
 
Results for involvement in decision-making, health professionals’ knowledge of their patient’s 
medical history, and hand-washing and cleanliness of clinics, were markedly higher for oncology 
than for patients who received other types of outpatient services. 
 
NSW Chief Cancer Officer and CEO of the Cancer Institute NSW, Professor David Currow said the 
report reflects a real focus on patient-centred care. 
 
“Cancer treatment is extremely challenging both physically and emotionally for the person and 
their family. Chemotherapy and radiotherapy have severe side-effects and people are often 
dealing with life threatening conditions. Effective patient-centred care is key to improving clinical 
outcomes and importantly, a person’s quality of life,” Professor Currow said. 
 
 “This report confirms that NSW oncology professionals prioritise patient-centred care, which 
improves patient engagement in their treatment decisions resulting in better recovery while 
reducing anxiety and fear.  
 
“There is always room to improve people’s experiences of their cancer treatment and the Cancer 
Institute NSW is focussed on providing the research, education and tools to support cancer 
services across the state in doing this.  
 
“Work is now underway to delve deeper in to the patient experience and map areas where 
specific improvements can be made. Development of educational resources and tools to link 
patients with care and support services will help to further support people on their cancer 
journey.  
 
“The Cancer Institute NSW congratulates the state’s outpatient oncology clinics on this first 
snapshot report. New South Wales has cancer services on part with the best in the world. We 
are proud to have contributed to these excellent results and will continue to work towards 
further system improvements,” Professor Currow said.  
 
For more information on this latest Snapshot Report visit BHI’s interactive data portal, 
Healthcare Observer at www.bhi.nsw.gov.au  
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The Cancer Institute NSW is Australia’s first statewide government cancer control agency. Established under 
the Cancer Institute (NSW) Act 2003, the Institute is responsible for lessening the impact of cancer by reducing 
cancer incidence, increasing cancer survival, improving quality of life for people living with cancer, and providing 
expert advice on cancer. 
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