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Title of abstract: Training our oncology health care professionals to 

communicate more effectively with migrants 

 

Background: 
Patients from culturally and linguistically diverse (CALD) backgrounds have 

poorer cancer outcomes, which may arise because of language and 

communication barriers, culturally divergent beliefs and attitudes about cancer 

and treatment, and/or lack of familiarity with healthcare processes. To meet the 
psychosocial needs of cancer patients from CALD backgrounds, oncology health 

professionals need to become 'culturally competent', that is develop a set of 

attitudes and behaviours that enable them to communicate effectively with 
patients regardless of their racial, ethnic or cultural background. 

 

Aims: 
This study aimed to develop and assess the feasibility of an online 

communication skills training intervention to increase cultural competence 

amongst oncology healthcare professionals working with individuals from 

minority backgrounds.  
 

Method: 

The intervention provided examples of communication strategies using vignette-
based, professionally produced videos, developed through an iterative process 

with input from a large multidisciplinary team. Fifty-three oncology nurses 

completed all three questionnaires at baseline, and within two weeks and then 
three months after accessing the program.  Questionnaires assessed: experience 

and satisfaction with the intervention and perceived impact on acquisition of 

skills and knowledge; self-rated competence in communicating with minority 

patients; and practices and attitudes while interacting with people with limited 
English proficiency.   

 

Results: 
The online intervention was well received by the majority of participants, and 

was endorsed as clearly presented, informative, relevant and useful by more 

than 90% of participants. Eighty seven percent of participants reported increased 

confidence in communicating with patients via an interpreter, and 93% agreed 
that skills they gained would be useful in providing better patient care. 

Participants reported significant improvements in practice while interacting with 

people with limited English proficiency two weeks and three months after 
accessing the website (X2=13.66, P<0.001). 
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Implications that impact on your project: 

This online program lays the foundations for the translation of teachable 

communication skills into clinical practice such that the quality of interactions 

between oncology nurses and their patients from minority backgrounds is likely 
to improve. Improved communication between health professionals and their 

patients from minority backgrounds may also improve the quality of patients’ 

cancer care, and cultural competence has been found to improve patient 
satisfaction. 


