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PRMs System Workflow NSW

O

Patient completes
survey in language on Hospital
iPad or own device

B

Patient receives
survey link to
own device to complete
survey in language
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Survey Tool 1 - Edmonton Symptom A
Assessment Scale (ESAS N2W

Edmonton Symptom Assessment Scale (ESAS)

Please circle the number that best describes:

No pain

Not tired

Not nauseated

Not depressed

Not anxious

Not drowsy

Best appetite

Best feeling of
wellbeing

No shortness of
breath

0 1 2 3 4 5 6 7 8 10
] 1 2 3 4 5 6 7 8 10
0 1 2 3 4 5 6 7 8 10
0 1 2 3 4 5 6 7 8 10
0 1 2 3 4 5 6 7 8 10
0 1 2 3 4 65 6 7 8 10
0 1 2 3 4 5 6 7 8 10
0 1 2 3 4 5 6 7 8 10
] 1 2 3 4 5 6 7 8 10

Worst possible pain

Worst possible
tiredness

Worst possible nausea

Worst possible
cepression

Worst possible anxiety

Worst possible
drowsiness

Worst possible appetite

Worst possible feeling
of wellbeing

Worst possible
shortness of breath

NSW

GOVERMMENT

Western NSW ESAS Su rvey

Local Health District

QUESTION 1
Pai
Please select the number that best describes your pain.

0] 1 2 3 4 5 6 7 8 9 10

No pain Worst possible pain

N
(1p2-3-4-5-6-7-8-29
N/
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Survey Tool 2 - Distress Thermometer and W

Problem List

GOVERNMENT

Distress Thermometer & Problem Checklist

the past week including today.

Extreme distress

No distress

Instructions: Please circle the number (0-10) that best
describes how much distress you have been experiencing in

n
|

PROBLEM LIST
Please indicate if any of the following has been a problem for you in

the past week including today.
Be sure to check YES or NO for each.
i YES NO Physical Problems

YES NO
a o
a o
a o
a o
a o
a o

a a
a a
a a
a a
a a
a a
Q a
o a
a Q
a Q
a a
Other Pr

Child care

Housing
Insuranceffinancial
Transportation
Work/school
Treatment decisions

Family Problem:
Dealing with children
Dealing with partner
Ability to have children
Family health issues

Emotional Problems
Depression

Fears

Nervousness
Sadness

Worry

Loss of interest in
usual activities

Spiritual/religious
QQU.EQ.!II.S

Q

{ S oy oy I

| iy iy iy i iy vy

Appearance
Bathing/dressing
Breathing

Changes in urination
Constipation
Diarrhea

Eating

Fatigue

Feeling swollen
Fevers

Getting around
Indigestion
Memory/concentration
Mouth sores
Nausea

Nose dry/congested
Pain

Sexual

Skin dry/itchy

Sleep

Substance abuse
Tingling in hands/feet

A | Heattn
NSW | Western Distress Thermometer Survey

covemeenr | LOcal Health District

Practical problems

Please indicate if any of the following have been a problem for you in the
last week including today.

Child Care YES NO Housing YES NO
Insurance/ ,
) ] YES NO Transportation YES NO
financial
Treatment
Work/ school YES NO - YES NO
decisions

/;\)— 3 4 5 k
P, < Bac Next >
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PRMs for CALD Patients

v PRMs system, survey and
supportive material have been
translated into 8 languages

v’ Initial translations completed by
NSW Multicultural Health
Communication Service

v" Translations have also gone
through community review

NSW

Welcome to the wellbeing survey

adlal) g Aaual) g3MaI & & YAl - Arabic

RiPSNEXEREAHBEES - Chinese Simplified

Chao mirng quy vi dén v&i cudc khao sat sirc khoé toan dién -
Vietnamese

Benvenuto al questionario sul benessere - Italian

IMESRFERERASE - Chinese Traditional

Bienvenido a la encuesta de bienestar - Spanish

KaAwg nABarte oTnVv épeuva guegiag - Greek

Cancer Institute NSW
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CALD Resources ﬁ‘-‘s‘-\%

GOVERNMENT

€ Other languages & Login *E-‘pla'e:ja\‘:e‘ Institute NSW v

Cancer Institute NSW Search a

_ About cancer Prevention and Screening Diagnosis and Treatment Cancer support Research and data What we do
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ard tov acBevi

Minpopopies 1 aoevels

HOME » CANCERSUPPORT » SUPPORT FOR COMMUNITIES » MULTICULTURAL COMMUNITIES VOU ARE VIEWING: CENERAL CANCER INFORMATION

er information

Multicultural communities

1¥ Save this page

> HERBENAHS  FOLYSEER\BSNEY - NARSRENINSTIES
PRMs)? e,

> AtmuRARER
a7

> ZNANWEN?  ASARKADACRITASTOR > reusana:

> REZwawRN
EEnEaER?

> RETSQIING " %, vim

T - Click on the links below
» Cancer nstitute NSW i e s s Cancer Institute NSW e Cancer nstitute NSW to find information about cancer
= A = o in your language.

) A A Choose the option that best suits your situation
Medidas R — Cicdanh gia

Misure
'_I.xl' 20 notificadas por do bénh nhin

suggerite 5
dal paziente > R el paciente béo cdo
fEER3 - Chinese Simplified EEBhI - Chinese Traditional

ST (T ELE T P s is 0 - Arabic

EhAnvinG - Greek Italiano - Italian =0 - Korean

Espafiol - Spanish Viét ngil - Vietnamese
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Funding to support CALD PRMs Wik

GOVERNMENT

Funding Details : Funding Objectives:
« Available to any LHD’s currently using the « Map local support services and resources
PRMs system available to support PRMs interventions

and referrals and incorporate these into

the developed workflows
« A one-time only payment

« Develop a Support Services Directory

« Up to $68,000 (equates to 0.6FTE Clinical (template provided by CINSW) to support
Nurse Specialist Level 1) the referral and intervention pathways and
resources mapped to the survey
questions.

- Utilised during 2022-2024 FY

For more information, please contact the PRMs team at CINSW-PRMs@health.nsw.gov.au
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