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System implementation to date
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Next sites
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PRMs System Workflow

Patient completes
survey in language on Hospital 

iPad or own device

Patient receives 
survey link to 

own device to complete 
survey in language

Healthcare provider
reviews results in the 

Oncology system in English

Healthcare provider
discusses results

with patient

Healthcare provider
manages identified 

issues

Healthcare provider 
may refer patient to support 

Patient may elect to receive 
self-care links via email 

in chosen language

Clinical 
notification
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Survey Tool 1 – Edmonton Symptom 
Assessment Scale (ESAS)
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Survey Tool 2 – Distress Thermometer and 
Problem List
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PRMs for CALD Patients 

✓ PRMs system, survey and 
supportive material have been 
translated into 8 languages

✓ Initial translations completed by 
NSW Multicultural Health 
Communication Service

✓ Translations have also gone 
through community review
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CALD Resources 



Cancer Institute NSW

Funding Details :

• Available to any LHD’s currently using the 
PRMs system 

• A one-time only payment

• Up to $68,000 (equates to 0.6FTE Clinical 
Nurse Specialist Level 1)

• Utilised during 2022-2024 FY

Funding Objectives:

• Map local support services and resources 
available to support PRMs interventions 
and referrals and incorporate these into 
the developed workflows

• Develop a Support Services Directory 
(template provided by CINSW) to support 
the referral and intervention pathways and 
resources mapped to the survey 
questions.

Funding to support CALD PRMs

For more information, please contact the PRMs team at CINSW-PRMs@health.nsw.gov.au


